Ms. Funaro,

My mother is a 100 year old Medicaid recipient living in a nursing home in Dumont,
lowa. The nursing home is one of many homes run by ABCM Corporation. | have been
informed that ABCM Corporation has not yet made a decision as to which MCO or
MCOs they will contract with. | have no idea how to make a decision on which MCO to
enroll my mother in and | only have 10 days to do it. | am so frustrated spending so
many hours on the phone and not getting any answers. | urge you to postpone the
enrollment date to give us more time to have all the facts we need to make an informed
decision before we choose our MCO. Thank you for your consideration in this matter.
Cathy Rosenthal

dogloveia@yahoo.com
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